
Chris Jones 

 

 
AI-Forward Product Designer |  Builder & Leader of Impactful Software 

chrisjones.design 
chrisjonesdesign@gmail.com​
913.687.0450 
Colorado, USA 

SUMMARY 

Senior product designer with 15+ years of experience creating intuitive, high-impact software 
for startups and growth-stage companies. Proven leader in AI-first product design, system 
thinking, and user experience. Combines design craftsmanship with a strong product sense to 
ship tools that scale and delight. Top performer with a track record of driving revenue, adoption, 
and team excellence.​
​
​
EXPERIENCE 

Podium · Senior Staff Product Designer 
2021 – PRESENT 

• Leading design for Podium’s flagship AI agent, contributing $25M in ARR within its first year​
• Spearheaded launch of self-serve payments product, powering $10B in GPV over five years​
• Created Podium’s first design system, enabling faster, more consistent product development​
• Named to Podium’s “Founders Club” for top-tier performance and business impact 

FanThreeSixty · Design Director (Founding Designer) 
2015 – 2021 

• Built and led a 6-person design team for a sports-tech startup 
• Designed mobile fan engagement app used by 100+ professional sports organizations 
﻿• Shipped in-venue mobile ordering tools and a custom CRM for teams and leagues 
• Established design processes, product strategy rituals, and design hiring pipeline 

MMGY Global · Senior Designer 
2012 – 2015 

• Led UX for National Geographic, New Mexico, and City of Philadelphia tourism platforms 
• Delivered 25+ responsive websites and mobile experiences, improving booking and discovery 
• Specialized in translating complex journeys into elegant, goal-oriented interfaces 

VML · Senior Designer 
2009 – 2012 

• Lead UX designer for Southwest Airlines’ digital experience (2-year engagement) 
• Shipped award-winning interactive work in close partnership with developers 
• Focused on front-end UX, conversion, and brand consistency 

Willoughby Design · Designer 
2005 – 2009 

• Designed brand identity systems and collateral for 25+ national and regional clients 
• Work recognized by industry awards for clarity, originality, and impact​
​
​
EDUCATION 

University of Kansas · Bachelors of Fine Arts, Graphic Design 
2001 – 2005 

• Graduated Cum Laude 
• Division I Student Athlete, (Baseball), 3 years 

SKILLS 

​​AI design​
Product strategy​
UX/UI​
Interaction design​
Design leadership 
​​Product design 
​​Prototyping 
​​Front-end coding 
​​Design systems 
​​Typography​
Visual design 
​​User experience 
​​User interface 

LEADERSHIP 

Team building​
Creative direction​
Cross-functional collaboration​
Mentorship 

TOOLS 

HTML/CSS/JS​
Figma​
Cursor​
Lovable​
Replit 

https://chrisjones.design/
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